AissistTherapy - AI-Powered Mental Health &
Addiction Recovery Platform

Executive Summary

AissistTherapy is a cutting-edge WhatsApp-based Al counseling platform that
provides 24/7 mental health support and addiction recovery assistance. By
leveraging Azure OpenAl’s GPT-4 technology and enterprise-grade security, we
deliver personalized, empathetic counseling sessions directly through WhatsApp
- the world’s most popular messaging platform.

Key Features & Capabilities
1. AI-Powered Counseling Assistant

e 24/7 Availability: Instant support whenever users need it, no appoint-
ment required

e Natural Language Processing: Advanced GPT-40 model provides
human-like, empathetic responses

¢ Contextual Understanding: Maintains conversation history for person-
alized, coherent sessions

¢ Multi-lingual Support: Communicate in multiple languages for global
accessibility

2. Dual-Mode Support System

¢ General Mental Health Mode: Comprehensive support for anxiety,
depression, stress, and emotional wellbeing

¢ Addiction Recovery Mode: Specialized guidance for substance abuse
recovery with relapse prevention strategies

¢ Dynamic Mode Switching: Users can seamlessly transition between
modes based on their needs

3. Intelligent User Profiling & Analytics

e Automated Psychological Profiling: Al generates comprehensive user
profiles based on chat history
« Risk Assessment: Automatic detection of risk factors including suicidal

ideation

e Progress Tracking: Monitor user improvement over time with reward
system

¢ Professional Reports: Generate detailed reports for mental health
professionals

4. Advanced Features

Smart Reminder System



¢ Set medication reminders

Schedule therapy session reminders
¢ Daily check-in prompts

o Custom motivational messages

Knowledge Base Integration

¢ Vector-based search using Azure Al Search
e Curated mental health resources

o Evidence-based coping strategies

o Educational content delivery

Question Bank System

e Structured assessment questions

o Categorized by mental health topics

¢ Ranked by relevance and priority

o Progressive questioning for deeper insights

Prompt Management

¢ Customizable Al response templates
¢ Category-specific prompts

e Tone and empathy calibration

e Professional counseling simulation

5. Enterprise Security & Compliance

¢ End-to-End Encryption: All communications secured via WhatsApp
encryption

e HIPA A-Ready Architecture: Designed for healthcare compliance

¢ Secure Authentication: Phone number verification with OTP

¢ Data Privacy: User data stored in secure Azure PostgreSQL database

¢ Session Management: Secure token-based authentication

6. Admin Dashboard

¢ User Management: Complete control over user accounts and permissions

e Content Management: Update prompts, questions, and knowledge base

e Analytics Dashboard: Real-time usage statistics and engagement metrics

¢ Schedule Management: Automated message scheduling and reminder
configuration

e Message History: Full audit trail of all interactions

7. Integration Capabilities

e WhatsApp Business API: Seamless integration with Meta’s official API
o Twilio Integration: Alternative messaging channel support



e Azure Ecosystem: Built on Microsoft Azure for scalability
« RESTful API: Easy integration with existing healthcare systems
¢ Webhook Support: Real-time event notifications

Technical Excellence
Modern Tech Stack

o Backend: FastAPI (Python) - High-performance async framework

e Frontend: React with TypeScript - Modern, responsive admin interface
o Database: PostgreSQL with SQLModel ORM

e AI/ML: Azure OpenAl GPT-40, Azure Al Search

e Infrastructure: Docker-ready, cloud-native architecture

Performance & Scalability

¢ Handles thousands of concurrent conversations
e Sub-second response times

o Horizontal scaling capability

e 99.9% uptime SLA potential

Use Cases & Applications
Individual Users

o Immediate crisis support

o Daily mental health check-ins

¢ Addiction recovery journey support
e Stress and anxiety management

e Depression screening and support

Healthcare Providers

o Patient pre-screening tool

o Between-session support for therapy patients
e Treatment compliance monitoring

¢ Risk assessment and triage

e Progress tracking and reporting

Organizations & Employers

o Employee wellness programs

e Mental health first-aid

¢ Reduce healthcare costs

o Improve workplace productivity
¢ Anonymous support option



Rehabilitation Centers

Post-treatment follow-up
Relapse prevention support
Family member support
Group therapy supplement
24/7 crisis intervention

Competitive Advantages
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WhatsApp Native: No app download required - reach 2 billion+ What-
sApp users

AlI-Powered Personalization: Each conversation is uniquely tailored
Clinically-Informed: Developed with mental health professional input
Cost-Effective: Fraction of traditional therapy costs

Instant Access: No waiting lists or appointment scheduling
Privacy-First: Anonymous support with enterprise security
Measurable Outcomes: Track and prove effectiveness with analytics

Market Opportunity

$450B Global Mental Health Market

1 in 4 people affected by mental health issues

70% lack access to mental health services
WhatsApp penetration: 2 billion+ active users

24 /7 availability addresses the crisis intervention gap

Revenue Models
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B2C Subscription: Monthly/annual plans for individuals
B2B Enterprise: Corporate wellness programs

B2B Healthcare: Integration with healthcare providers
Freemium Model: Basic support free, premium features paid
Pay-per-session: Flexible pricing for occasional users

Success Metrics

10,000+ conversations handled

95% user satisfaction rate

80% reduction in crisis escalation

3x improvement in treatment adherence
$500 average savings per user per month

Future Roadmap

Voice & Video Support: Expand beyond text-based counseling
Multi-platform Expansion: Telegram, SMS, Facebook Messenger



¢ Advanced Analytics: Predictive risk modeling

¢ Provider Network: Connect users with human therapists
e Insurance Integration: Direct billing capabilities
Global Expansion: Localization for 504 countries

Call to Action

Aissist Therapy is revolutionizing mental health support by making professional-
quality counseling accessible to everyone, everywhere, at any time. Whether
you're a healthcare provider looking to extend your reach, an employer wanting
to support your team’s wellbeing, or an organization committed to mental health
advocacy, AissistTherapy is your partner in creating a mentally healthier world.

Contact us today to schedule a demo and see how AissistTherapy can
transform mental health support for your organization.

AissistTherapy - Where Technology Meets Empathy
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